
 

   ►  THEY REPORTED THE HIGH SQUEAL IN THE HIGH-SPEED 
         LETTER HANDLING EQUIPMENT WAS ELIMINATED WITH 
         PETRON PLUS FORMULA 7 LITHIUM COMPLEX GREASE 
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CUSTOMER  &  TEST PROFILE 
 

Royal Mail is the national postal service of the United Kingdom. 
Royal Mail Holdings plc owns Royal Mail Group Limited, which 
in turn operates the brands Royal Mail (UK letters), Parcel force 
(UK parcels) and General Logistics Systems.  Post Office Ltd., 
which provides counter services, is a wholly owned subsidiary. 

Royal Mail was not privatized in the 1980s and 1990s, but re-
mains a limited company owned by the UK government. How-
ever, a bill that is expected to arrive in the House of Commons 
around 4 June 2009 would, if passed, partly privatize the com-
pany. 

Royal Mail is responsible for universal mail collection and deliv-
ery in the UK. Letters are deposited in a pillar or wall box, taken 
to a post office, or collected in bulk from businesses. Deliveries 
are made at least once every day except Sundays and Bank Holi-
days at uniform charges for all destinations within the UK. 

Royal Mail delivered 84 million items every working day and had 
a network of 14,376 post offices with a revenue of £9.056 billion, 
and profits before tax were £312 million in 2006. 
 
They reported a “high Squeal” noise in their High Speed Letter 
Handling Equipment. 
 
 

CUSTOMER  TESTS &  REPORTS 
 
They reported the “high Squeal” noise in their High Speed Letter 
Handling Equipment was eliminated when they switched to 
Petron Plus Formula 7 Hi-Temp, Extreme-Pressure, Multi-
Purpose Lithium Complex Grease. 
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